
MACY’S LOGISTICS and OPERATIONS 
www.macysnet.com 
 
February 11, 2008 
  
 

NOTICE OF PROCEDURAL CHANGE 
 

EFFECTIVE  
April 25, 2008 

 
 

CHERRY HILL CRC CLOSING 
 
 
Effective April 25, 2008, our Central Return Center (CRC) Located in Cherry 
Hill, New Jersey will be closing.  All merchandise currently handled by the Cherry 
Hill facility instead will be processed through our South Windsor, Connecticut 
CRC.  All Cherry Hill return authorization requests will be sent to you by March 
21, 2008.  Authorized returns may be sent to Cherry Hill no later than March 28, 
2008 to ensure we are able to return all damaged or defective goods prior to 
closing the building. 
 
We thank you in advance for you attention and support in this matter.  Please 
direct any questions to the Vendor Service Help Desk at 513-782-1412. 
 
 

 
 
 
 


