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NOTICE TO VENDORS 
ADDITIONAL SMALL PACKAGE CARRIER 

 
 
August 6, 2008 
 
Macy’s Transportation Office is pleased to announce that we will be adding FedEx 
Ground as an additional small package carrier for vendor shipment requests made into 
macysnet.com. 

Important Notes:  

• This change affects all vendors except: Fine/Bridge/Fashion Jewelry, Watches, 
Direct to Store shipments, Direct to Market shipments, Bloomingdale’s by Mail 
and vendors with active NOPCs. For these categories, please continue to follow 
routing instructions as specified in the routing guide or NOPC until further 
notice.  

• Prepaid vendors must refer to Routing Guide for further instructions as to use 
of FedEx Ground.  

• If you are not currently set up to ship with FedEx, please contact FedEx 
customer service at 800 GO FEDEX. 

• All Fed-Ex shipments must be sent third party billing, using appropriate Macy’s 
divisional account/shipper numbers and Package Level Detail (PLD) information.  

• Please refer to the Macy’s Routing Guide for FedEx account numbers and Package 
Level Detail (PLD) requirements. (www.macysnet.com/routing). 

• Do not declare value for these shipments.  

If you have any questions concerning this notice, please contact Macy’s Transportation 
Office at 404 250-7200. 
 
For questions regarding the following areas please contact the FedEx Vendor Activation 
Desk at 866-883-9290: (Available Monday – Friday, 8:00 – 5:00 CST) 

• New Account Setup 
• Assistance with ordering supplies 
• Creation of shipping labels 
• Assistance in scheduling pickups 

 
For all other requests, please contact the following FedEx Customer Support Center: 
 
FedEx Customer Service…………….. 1.800.Go.FedEx.  


