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REMINDER NOTICE TO ALL VENDORS  
 
November 19 2008, 
 
On December 15, 2008, Macy’s Transportation will be relocating its routing and carrier 
operations to Macy’s Stone Mountain, Georgia facility. Please make note of the new address: 
 

Macy’s Transportation  
4401 Sarr Parkway 
Stone Mountain, GA  30083 
(678) 406-7200 

Vendors MUST continue to submit all routing requests via MacysNet.  
 
Also effective December 15, 2008, Vendor Audit and Freight Payment/Allocation will be 
relocating its operations to Macy’s Secaucus, NJ facility. Please make note of the new address: 
 

Macy’s Logistics and Operations  
Attn: Freight Payment Manager 
500 Meadowlands Parkway 
Secaucus, NJ  07094  
Phone 201-422-7390 
Fax      201-422-7362 
Email: freightpayment@macys.com  
 

The Secaucus address is to be used for the following invoicing: Vendor Truck, Ocean freight, 
destination detention and balance-dues.  All other carrier billing will continue to be 
transmitted via EDI to our third-party provider, CASS.  To contact CASS and for EDI 
setup information, contact SDFOSTON@CASSINFO.COM.  
 
In addition, to the above relocations, effective November 10, 2008, Macy’s Accounts Payable 
Department (AP) in Cincinnati, OH is handling all Macy’s Transportation vendor 
correspondence, including carrier claims and carrier claim checks. Vendors should continue to 
dispute all transportation related expense offsets via AP Forms. Please make note of the AP 
address: 
 

Macy’s Accounts Payable 
2101 E Kemper Rd. 
Cincinnati, OH  45241 
Phone  513-782-1400  
Fax      513-782-3199 

 
As always we appreciate your support and partnership. If you have any questions, please 
contact Macy’s Vendor Services help desk at 513-782-1400. 
 


