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Dear Vendor

Macy’s 2010 VENDOR STANDARDS

Macy’'s 2010 Vendor Standards is now available on our website,
www.macyshet.com. The Vendor Standards is your guide to doing business with
Macy’'s and will provide you with information (including Macy's vendor-related
policies and performance standards) that are essential to achieving Macy’s goal
of continually improving the processes that bring your merchandise to our
customers.

As in years past, new material and substantive changes are shaded throughout
the document for your information, but we strongly urge all vendors to carefully
review the entire Vendor Standards because Macy’s regards each and every
vendor's compliance with all of the Vendor Standards provisions applicable to its
merchandise as critical to our mutual success.

Please forward this email to the appropriate members of your team and finally,
please accept our thanks for your continuing support in 2010.



